Service Quality of Lpg Domestic Consumers Article » Doc ~ HSDR8GROJ7

Service Quality of Lpg Domestic
Consumers Article

C. Sankar

By C. Sankar

Service quality of LPG Domestic Consumers
article

Bryprieal stusly

GRIN Verlag. Paperback. Book Condition: New. Paperback. 20
pages. Dimensions: 10.0in. x 7.0in. x 0.1in.Scholarly Essay from
the year 2013 in the subject Business economics -
Miscellaneous, grade: None, - (Periyar University), language:
English, abstract: The Indane gas company reforms have
deregulated the market to a great extent. It has become
necessary to design and execute the best customer oriented
practices and to internalize them for providing enhanced
satisfaction to the customer through the employees. Customers
service is not merely the compliance with the governments
policies or the mechanical adherence to the time frame of
services. Itis a philosophy and an attitude of professional
commitment, which believes in the ultimate satisfaction or
each customer wants. Service marketers have really
understood that competition can be well managed by
differentiating through quality. Significance of service lies in
customer service management. In this the completive
environment, service quality has become the success mantra in
all service sector. Keeping this in mind, this study has been
conducted at Salem city to identify the service quality of
Indane gas. The result indicates that customers are not highly
satisfied with the service provided by the Indane gas. So the
company took some serious action to...
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This ebook will be worth buying. It is among the most amazing pdf i have read through. Your way of life period will
likely be enhance the instant you complete reading this ebook.
-- Vita Ebert

This type of book is every little thing and taught me to seeking in advance plus more. it absolutely was writtern quite
completely and beneficial. Its been designed in an remarkably simple way in fact it is merely after i finished reading
this book where basically changed me, modify the way i really believe.

-- Dr. Retta Medhurst |
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